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OFFICIAL APOLOGY TO ALL RUNNERS AND WALKERS - LOVE RUN -
COMRADES SEND OFF/CONQUER THE HILLS —23 MAY 2026

Dear Runners and Walkers,

On behalf of Love Running AC and the organising committee of the COMRADES SEND
OFF/CONQUER THE HILLS race held on 23 May 2026 at The Glen High School, we would
like to sincerely apologise for the shortcomings experienced at some of the water points during
the event.

We acknowledge and fully understand the frustration and disappointment caused by the
shortage of water and refreshments on parts of the route. Participant safety, wellbeing, and race
experience remain a priority for us, and we regret that on this occasion we did not meet the
standard expected by our runners and walkers.

Due to a larger-than-anticipated turnout, our hydration logistics came under significant
pressure, resulting in certain water points running out of supplies temporarily. Although our
team acted as quickly as possible to replenish stock during the race, we acknowledge that this
response was not sufficient for many participants who had already passed those stations.

We take full responsibility for this operational shortcoming and are currently conducting a
thorough internal review of our planning, supplier coordination, and contingency measures to
ensure that this does not happen again in future events.

Despite these challenges, we remain deeply grateful for the incredible support, patience, and
spirit shown by the running and walking community throughout the event. Your feedback is
valued and will help us improve and grow as organisers.
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Thank you for participating in COMRADES SEND OFF/CONQUER THE HILLS and for
continuing to support Love Running AC.

Yours sincerely,

William Julius
Chairperson/Race Director
Love Running AC
0820432686
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